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Accessing the Help Center 
Medicat’s Help Center is a fully searchable knowledge base and robust self-service resource library to 
support your product knowledge and success as a Medicat client. In addition, it contains an interactive 
community forum, as well as support ticket management.  
 
The first time you visit Medicat’s New Help Center: https://medicat.zendesk.com, you will be asked to 
create login credentials.  
 

 
 

If you have recently submitted a support request, you will only need to create a password. If you have 
not submitted a support request, you’ll need to sign up by entering your name and email.  
 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://medicat.zendesk.com/
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After submitting your request, you will receive an email with a link to create your password. 
 

 
 

 
 
Click the link, enter a password, and complete your sign up.  
 

 
 
 



 
 

Rev. 9/15/21 3 

When you login, you will arrive at the New Help Center Home page.  

 
From the Home page, click the Get Started category box, which will provide all you need to get the most 
from this powerful resource. The article “Welcome to Medicat’s Help Center” provides a navigational 
tour of the Help Center (Get Started > New to Help Center > Welcome to Medicat’s Help Center). 
 
Medicat’s Help Center is designed to provide a self-service support option for our clients. Take time to 
look around and get oriented. Use the Search bar to find articles in the knowledge base and posts in the 
Community, browse to learn something new, or ask the Community for input, ideas, and solutions. 
 

 
Questions? Contact: support@medicat.com with the subject line: Help Center Question. 
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